CURRICULUM VITAE

Elizabeth Mutschler

Associate Professor Emerita
School of Social Work

The University of Michigan
1080 South University Ave.
Ann Arbor, Mich. 48109

Phone: (734) 761-6214

E-Mail: elmu@umich.edu

EDUCATION

Ph.D. (Social Work), Washington University
St. Louis, Missouri, 1975

M.S.W. Washington University
St. Louis, Missouri, 1972

Diploma in Social Work
Hoehere Fachschule fuer Sozialarbeit,
Ludwigsburg, Germany 1968

UNIVERSITY APPOINTMENTS

University of Michigan, Ann Arbor, Michigan
School of Social Work:
- Associate Professor Emerita, 1998 — present
- Associate Professor, 1985 — 1997
- Assistant Professor, 1979 — 1984

University of Maryland at Baltimore
School of Social Work and Community Planning:

- Assistant Professor, 1976 — 1978



SELECTED RESEARCH PROJECTS

Co-Director, Use of Information Systems
by Clinicians in Mental Health. University of
Michigan Medical Center, Adult Psychiatry, 1992 — 1995

Project Director, Information Systems for Health
Care Providers in Ambulatory Care. University
of Michigan Medical Center, 1987 — 1991

Co-Director, Computer-Assisted Decision Support
Systems in Human Service Agencies (with D. Pilcher).
University of Melbourne Research Grant, 1986

Co-Director, Agency-based Management Information
System (with Y. Hasenfeld and R. Vinter), 1983-1985

Project Director, Computer Assisted Information Processing;
Grant from Center for Research on Learning and Teaching,
The University of Michigan, 1981 — 1982

Project Director, Training for an Accountable and Effective
Interpersonal Practice, National Institute of Mental Health
Grant, 1977 — 1981

Research Associate, Alternatives to Custodial Care for the

Chronically Unemployed (Project supported by Diakonisches
Werk in Wuerttemberg, Germany), 1969 — 1971

OTHER PROFESSIONAL APPOINTMENTS
AND ACTIVITIES

-Consultant to Higher Education, national and international
Human Service Agencies, 1979 — 2000

-Visiting Professor:

Australia: Flinders University, 1993
Melbourne University, 1984, 1986

Israel: Tel Aviv University, 1983
Hebrew University, Jerusalem, 1985

Germany: Freiburg, Hoehere Fachschule fuer
Sozialarbeit, 1981



-Journal Referee for:

- Social Work Research and Abstracts
- Journal of Social Service Research
- Computers in Human Services
- Journal of Social Service Review
-Selected Administrative and Committee Appointments

-University of Michigan:

Research Council, Office of Vice President for Research, 1996-1997
Academic Computing Advisory Committee, 1995-1997

Senate Assembly, 1993-1994

Information Technology Policy Committee, 1993-1994

Tenure Committee, 19988-1991

Search Committee, University of Michigan

Medical Center (Psychiatry), 1986-1989

University Research Policy Committee, 1981-1984

-School of Social Work:

Information Technology Committee, 1982-1985; 1993-1997, Chair
Curriculum Evaluation, 1996-1997

Human Subjects Committee, 1979-1982, 1984-1992, Chair
Curriculum Committee, 1980-1983

Doctoral Committee, 1981-1982

TEACHING

Graduate Courses in:

- Research in Interpersonal Practice

- Computer Assisted Information Processing and Decision Making
- Management Information Systems in Human Services

- Clinical Practice Evaluation

- Developmental Research

- Beginning and Advanced Interpersonal Practice

- Family Therapy

- Group Work

- Theories of Social Interaction

- Interview Skills



Continuing Education and Workshops for Professionals:

- Information Systems for Managed Care

- Computer-Assisted Information Processing

- Information Technology for Agency Decision Making
- Information Systems for Health Care Social Workers
- Single-System Evaluation in Social Work Practice

PUBLICATIONS

Soziale Gruppenarbeit in einer Arbeiterkolonie. (Social Groupwork with
Chronically Unemployed Men) Gefaehrdetenhilfe. 13, 1971, 61-67.

Influence of Content Relevant and Irrelevant Client Verbalizations on
Interviewer Affect (with A. Rosen). Journal of Social Service Research, 1,
1977, 51-61.

Evaluating Interpersonal Helping: A Practitioner’s Manual. University of
Maryland, School of Social Work and Community Planning,
Mimeograph, 1978.

Die Evaluation sozialpaedagogisch-sozialer Praxis: Zur Effektivitaet
helfender Beziehungen (Practice Evaluation: Effectiveness of helping
relationships) Archiv fuer Theorie und Praxis der Sozialarbeit, 2.
May 1979, Germany, 81-85.

Using Single-Case Evaluation Procedures in a Family and Children’s
Service Agency: Integration of Practice and Research. Journal of Social
Service Research, 3, Fall 1979, 115-134.

Evaluation of Treatment Outcome by Client and Social Worker
(with A. Rosen). In: Social Welfare Forum, 1979, New York: Columbia
University Press, 1980, 156-165.

Training for an Accountable and Effective Interpersonal Practice, Research
Report. Research supported by National Institute of Mental Health, Grant
No. T21 MH 14780. University of Michigan, School of Social Work, 1981.

Correspondence Between the Planned and Subsequent Use of Interventions
In Treatment (with A. Rosen). Social Work Research and Abstracts, 18,
Summer 1982, 28-34.



Social Work Students’ and Practitioners’ Orientation to Research (with

A. Rosen). Journal of Education for Social Work, 18, Fall 1982, 62-68.
Computer Applications in Social Work. In: Encyclopedia of Social Work,
Supplement to 17" Edition, Washington, D.C.: National Association of
Social Workers, 1983, 9-18.

Use of Computer Assisted Information Processing in Social Work Practice
(with P. Nurius). Journal of Education for Social Work, 20, Winter 1984, 83-94.
Evaluating Practice: A Study of Research Utilization by Practitioners. Social
Work, 29, 1984, 332-337.

Evaluation Systems for Practitioners (with A. Brower). In: Advances in Clinical
Social Work Practice. Washington, D.C.: National Association of Social
Workers, 1985, 232-247.

Success and Failure of Computerized Information Systems: Two Case Studies

In Human Service Agencies (with R.A. Cnaan). Administration in Social Work, 9,
1985, 67-79.

Development and Implementation of Computerized Information System in
Residential Care. Research Report. University of Michigan, School of

Social Work, 1985.

Integrated Information Systems for Practice (with Y. Hasenfeld). Social Work,
31, 1986, 345-349.

Pattern of Computer Use in the U.S.A. In: G.Horobin (Ed.) New Information
Technology in Management and Practice. London: Kogan Page, Ltd. 1986, 46-62.

Computer Utilization in Clinical Practice. In: Encyclopedia of Social Work, 18™
Edition, Washington, D.C.: National Association of Social Workers, Inc., 1987,
316-326.

Book Review: The Human Edge: Information, Technology, and Helping People.
G.R. Geiss and N. Viswanathan (Eds.) Social Work, 33(1), 1988.

Confronting the Challenge of Computerization for Social Workers in Health
Care Settings (with 1. Epstein). Mount Sinai Journal of Medicine, 56(6), 1989,
440-446.

Decision Support System for Health Care Social Workers. Research Report.
University of Michigan, School of Social Work, 1989.

Factors Affecting the Use of Computers in Human Service Agencies (with



R. Hoefer). Administration in Social Work, 14(1), 1990, 87-101.

Computer Assisted Decision Making. Computers in Human Services, 6(4),
1990, 231-250.

Computerized Information Systems for Social Workers in Health Care.
Health and Social Work, 15 (3), 1990, 191-196.

Information Technology Supporting Empirical Practice. In: L. Videka-
Sherman and W. Reid (Eds.) Advances in Clinical Social Work Research,
Washington, D.C.: National Association of Social Workers, 1991, 123-126.

Computers in Agency Settings. In: I. Epstein and A.J. Grasso (Eds.). Research
Utilization: A Decade of Practice. New York: Haworth Press, 1992, 325-344.

Integration of Information Technology and Single-System Designs: Issues
and Promises (with S. Jayaratne). Journal of Social Service Research, 18 (1/2),
1993, 121-145.



